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Limits of Confidentiality 

The fundamental intent is to protect a client's right to privacy by ensuring matters disclosed to a 
professional not be relayed to others without the informed consent of the client.  Neither privacy nor 
confidentiality, however, are absolute rights, especially in the case of minors.  There are fundamental 
exceptions, some involving ethical considerations and some involving legalities. 

Privileged Communication 

Privileged Communication is a legal concept which addresses legal rights protecting clients from 
having their disclosures to certain professionals revealed during legal proceedings without their 
informed consent.  Legal determinations regarding who is the client/patient (e.g., whether minors or 
their parents hold the "privilege") and limitations on clients' rights to privileged communication are 
the bases for legal exceptions to maintaining confidentiality, except in cases where mandated by 
court order. 

There are times when professionals would prefer to maintain confidences and privileged information 
but cannot do so legally or ethically. Our agency and therapist will keep your information confidential 
except as mandated by law.  The following are circumstance, mandated by law, which I must release 
privilege or private communications:

 The client/patient (or in the cases of a minor, their guardian) directs agency and therapist to
inform another through signing a release of information.

 Instances when clients/patient indicate an intention to harm themselves;
 Instances when client/patient indicates an intention to harm someone else;
 In cases of abuse, professional guidelines call on interveners to breach the confidence and tell

appropriate public authorities when there is a "clear danger to the person or to others"
(American Psychological Association, 1981, p.636).

 The agency and/or therapist is court ordered to disclose information.
 In the case of an elderly adult, if the client/patient discloses what the therapist considers abuse.
 In the case of a minor, if the client/patient discloses what the therapist considers abuse.

Minor's Rights & Limitations to Privacy and Confidentiality 

Although most of what you and your therapist talk about is private, there are kinds of problems you 
might tell a therapist about that we would have to talk about with the proper authorities. Your 
therapist would not be able to keep these problems just between you and them because the law says it 
is unethical. The following are incidents where your therapist is required to talk about issues discussed 
in private:
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 If we find out or are told by a minor that someone has been seriously hurting or abusing
them,  we would have to tell the police;

 If we find out or are told by a minor about a plan to seriously hurt themselves, we
would have to let the parents know.

 If we find out or are told by a minor that they have made plans to seriously hurt
someone else, we would have to warn the person they are planning to hurt.

 If a minor child reports to the therapist or staff about being the victim of abuse, either
physical or sexual, the agency and therapist must report the abuse to all appropriate
authorities.

 The ethical guidelines for school counselors call for reporting instances when
information provided by clients/patients indicates circumstances likely to have a
negative effect on others; that is, without revealing the identity of the client, the
counselor is expected to report such circumstances "to the appropriate responsible
authority" (American Association for Counseling and Development, 1981, p. 4).  It is left
to individual counselors to decide which circumstances are "likely" and what constitutes
"negative effect[s]" that are serious enough to require reporting.

 If you are a minor, there may be additional limits to confidentially, including the
following:

o If you report alcohol and drug use
o If you report you are running away
o If you report truancy
o If you are reporting safety issues with sex
o If you report other safety issues

 If you are a parent and your child is being seen by our agency, we require the parents
allow for the above items to be disclosed at the therapists discretion

Couple's Counseling Limitations of Service & Expectations of Confidentiality 
If you are participating in couple’s therapy, there are additional expectations to confidentiality of the 
individual: mental health professionals have a duty to protect an individual in the couple from harm. If 
therapy is used as a tool for harm, we reserve the right to withdraw from service. The following are 
expectations when entering into a therapeutic relationship with a therapist at our agency:

 All parties will be expected to keep confidentiality
• Including one another's confidentiality in couple's counseling
• Confidentiality allows avoidance of harm to the individuals in couple's counseling

 Matters of therapy will not be brought up in public arenas. The following are prohibited:
• Exposing your partner's issues publicly
• Using therapy as a vehicle for harm or manipulation
• Subjecting the therapist to being the instrument of abuse

 Therapy will not be used as an instrument of control or manipulation of your partner
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Limits of Scope of Practice 

Insights Counseling, Inc.  is not recognized by the Utah court system as providing court mandated 
substance abuse, domestic violence, or sex offense counseling, nor does it follow the protocols 
mandated to such agencies. As a result, if you are court ordered to therapy for Substance Abuse, 
Domestic Violence, or Sexual Offense Programs we cannot guarantee our services will be recognized by 
the State of Utah. We do not represent that any of our services will be recognized by the court system. 
Many of our Clinicians have been certified in those areas and may be accepted by the bench to serve in 
the capacity of a therapist for the court. However, we do not make any claims that our services will be 
recognized as sufficient for the needs of the courts.  

Emergency Phone Calls 

If you are experiencing a clinical emergency and are unable to reach a therapist, or if the matter is 
urgent and you feel like your safety is at risk, if you are suicidal, please immediately call 911.  If you are 
contemplating suicidal, contact the Suicide Prevention Hotline at 1-800-273-8255. 

The limits of confidentiality have been received, read, and understood:

Signature: _________________ Date:______________________
Printed Name:______________

- - - - -  - -  -  -  - 

If minor, guardian must sign:
Guardian Signature_______________________________________
Printed Name:_______________ Date:______________________




